AGENDA
Student Support Staff Meeting

8-15-13
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· Welcome


· Welcome to Instructional Support colleagues and new navigators
· We welcomed 4 new participants in our monthly meetings, which are now called “Student Support Staff” meetings:  
· Ashley Hart, Instructional Support Specialist at RTC
· Jennifer Hemker, Instructional Support Specialists at BC
· Mary Hubler, Navigator at SCC
· Matt Bryant, Navigator at BTC
· Coaching for Student Success


· Presentation by Adriana Ghan from Clark College

· Handouts from Adriana’s excellent presentation on student coaching are attached. A big thank you to Adriana.

· Revisiting Marketing


· Strategies that have been successful

· Social media and recruitment

· Andy Brucia has used linked-in as a student recruitment tool to good effect, joining groups that  would provide access to target individuals 

· Connecting with Caitlyn Jekel to recruit TAA-eligible participants

· Only two individuals have responded to Caitlyn Jekel. I encourage you all to do so, as she can connect you directly with TAA-eligible participants, who also typically have significant tuition funds.  I’ve attached the email she sent to all of the Navigators so that you can follow up. 

· What’s on your mind
· Resources, tools, best practices  you’d like to share with the group
· Reminder: Student Services Resources (created and shared by this group) can be found at http://www.hiteducation.org under HeW Co-Grantee Resources(Student Services

· Questions or challenges you’d like to share with the group for input
· Biggest challenge

· Notable successes

· Next meeting


· Facilitator for September and October?

· Jennifer Hemker has volunteered to facilitate our September meet; we’re still looking for a September facilitator

· Topics for September and October? 
· We’ll discuss social media in September and are looking for suggestions for the October meeting

· Anything else?

· Reminder: Resources at http://www.hiteducation.org
